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“Aging is to learn new 
ways of living and 

personal fulfillment” }
CRISTINA FRAZÃO / JOÃO DE VASCONCELLOS E SÁ

}
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WELCOME
At DILECTUS  assisted living facility everything is adapted to meet our guests’ needs and wishes, where guests can 
find the ideal environment that combines the comfort and privacy of their own homes with the convenience 
of hotel services. Located in Funchal, Madeira Island often referred to as the pearl in the Atlantic. Madeira is 
a real treasure which has been attracting sea traders, explorers and settlers for centuries. And now tourists are 
finding it every bit as appealing.

Stylishly decorated, this complex offers guests the utmost comfort, facilities and activities to ensure enjoyable 
stays. The complex offers 45 spacious and well-equipped bedrooms (single or double occupancy), prepared 
for wheelchair and disabled access. Accessibility includes appropriate wheelchair access within bathrooms, 
including shower access.

DILECTUS has a selected, dedicated, friendly and multidisciplinary staff team, including, of course, medical 
and nursing support services at your disposal 24/7, ready to provide you with all the support you may possibly 
need. Our dedicated staff team has been individually selected for their qualifications and their vocational 
skills and attitude. They are committed to the support and wellbeing of our clients, and encouraged to adapt 
to their individual needs, thereby offering a good quality of life for those in our care, providing a leisurely and 
autonomous life style in a magnificent environment.

DILECTUS is also a marvelous Residence to retire, bearing in mind Madeira Island is considered a foreign perfect 
destination for such purpose, because of its wonderful climate, warm and pleasant all year round, its outstanding 
natural and rare beauty, its abundant natural resources and its warm and welcoming people. Funchal is the 
capital, a modern, multicultural, relaxed and very quiet city, located in the sunniest south coast of the Island.
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OUR FACILITIES
Accommodation
The complex offers 45 spacious and well-equipped bedrooms (single or double occupancy), prepared for 
wheelchair and disabled access. Accessibility includes appropriate wheelchair access within bathrooms, 
including shower access. 10 rooms are permanently set up as fully accessible (with support bars). The remaining 
35 rooms can be adapted to full mobility within minutes. All rooms feature an ample and furnished balcony 
with sea views.

Restaurant
Inside the premises, provides daily and à la carte menus.
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Bar/Cafe 
There is a Bar, inside the premises, serving beverages and snacks to clients of the swimming pool and surrounding 
area.

Recreational kitchen
For clients’ use and enjoyment, allowing the confection their own recipes.

Hairdresser
Beauty treatments also include manicure, pedicure and massage.

Lift 
Within DILECTUS, all floors are accessible via elevators. There are two lifts, one for the clients, visitors and general 
staff; the other one for the transportation of beds and large volume items.
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Swimming Pool
The outdoor pool is equipped with support bars and has easy access by wheelchair users. It has a sublime 
deck area around, beautifully equipped with chairs, sofas and tables, and support services (changing rooms, 
bathrooms, showers and Bar/Snack).

Gym 
The indoor gym and recreation areas are also fully accessible.

Underground Parking 
For clients and visitors (25 places), allowing the access to the building via an elevator.

Outdoor Parking Area (inside DILECTUS premises)
For clients and visitors (10 places).

Agricultural Gardens
Where clients can plant and take care of their own plants and vegetables.
ALL SERVICES ARE FULLY WHEELCHAIR ACCESSIBLE.

EMERGENCY EXITS AND EVACUATION ROUTES

There is an emergency evacuation procedure for guests with disabilities, including physical access/evacuation 
routes and exits, which are clearly marked. Personnel have been trained in emergency / evacuation 
procedures.
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OUR SERVICES
DILECTUS provides several types of care services in order to meet 
its clients’ needs:

• Residential Care and Support;
• Residential Care with Specific Nursing Care and Support;
• Respite Care;
• Convalescence Care;
• Daily Accompaniment;

Residential care and support designed for autonomous senior 
clients not requiring daily nursing assistance regarding their own 
daily needs, however who may require it occasionally.

Residential with Specific Nursing Care and Support designed for 
non-autonomous senior clients requiring specific nursing care 
and support on a regular/daily basis. A private company called 
Enferlar, which provides medical and nursing care at home, has 
its head office inside DILECTUS’ premises and their qualified and 
highly trained nursing staff is available 24/7. Medical appointments 
can also be provided whenever required and/or according to 
medical advice, inside or outside DILECTUS’ premises, including 
clients’ own GP.
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Respite Care to provide relief or respite to carers, usually family members, who need to make a break. DILECTUS 
assures full care support to the carers’ loved ones during the time they deem necessary to rest.

Convalescence Care enabling clients to recuperate at DILECTUS rather than stay in a hospital or clinic, ensuring 
that clients receive the best support in a very comfortable and familiar environment.

Daily Accompaniment for those clients who wish to just spend a stay with us (meals, recreational/leisure 
activities and nursing assistance included).
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OTHER SERVICES
Physiotherapy
Physiotherapy is tailored for each client regardless his/her age.

Aqua Aerobics Classes
These classes are oriented by an expert.

Physical Activities Classes
These classes include Yoga, Pilates, Stretching exercises, Dance, amongst others.

PAT dogs
Golden retrievers, duly trained for therapy with access to the interior of DILECTUS´s premises.

Own Furniture and Personal Belongings
Optional and for clients, in single occupation, in order to personalise their room.

Pets
Clients can bring their own pets if desired, by arrangement.

Wheelchair
All services within DILECTUS’ premises are fully accessible by wheelchair.

Minibus

Electric bikes





ROOMS 
The complex offers 45 spacious and well-equipped bedrooms (single or double occupancy), prepared for 
wheelchair and disabled access. Accessibility includes appropriate wheelchair access within bathrooms, including 
shower access. 10 rooms are permanently set up as fully accessible (with support bars). The remaining 35 rooms 
can be adapted to full mobility within minutes. All rooms feature an ample and furnished balcony with sea views.

• 1 single articulated bed
• Soft anti-slip carpets
• 1 single sofa
• 1 table and 2 chairs
• 1 bedside table
•  Closet
• Chest of drawer
• Emergency call system
• Telephone
• Interactive television (ITV)
• TV and Wi-Fi basic package
• TV and Wi-Fi special package (upon request)
• In-room safe (upon request)
• Air conditioning

BEDROOM
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• Rab bars in bathroom (if needed)
• Emergency call system
• Spacious shower (accessible by wheelchair)
• Soft anti-slip carpets
• Weight scale (upon request)
• Hairdryer (upon request)
• Make-up mirror
• Bathrobes
• Slippers
• Bath towels
• Laundry bags
• Trash bin
• Various toiletries (shampoo, shower gel, soap, etc)
• Ladies’ and men’s other amenities (upon request)

•     Table
•     Chairs
•     Deckchairs (upon request)

BATHROOM

BALCONY
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OUR STAFF
Our dedicated staff team has been individually selected for their qualifications and their vocational skills and 
attitude.

They are committed to the support and wellbeing of our clients, and encouraged to adapt to their individual 
needs, thereby offering a good quality of life for those in our care, providing a leisurely and autonomous life 
style in a magnificent environment.

Meals are cooked fresh throughout the day by our fully qualified chefs, who pride themselves in the preparation 
of special diets and/or à la carte menus tailored, as much as possible, to our client’s normal eating habits and 
personal tastes under medical and/or nutritionist requirements.

As we all know, an active and inclusive living should be part of every individual’s daily life. Therefore, our 
dedicated Leisure Manager, together with our clinical team, is highly qualified to organize attractive/leisure 
activities tailored to all clients and according to their own will.

Above all, Managers and all members of our staff assume that dedication is at the core of everything we do.

CURIOSITY:
The owners actually live at DILECTUS, Engineer João Vasconcellos e Sá, Chairman, and his wife Cristina Frazão, 
Technical Manager.
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WHERE WE ARE
Located in Funchal, Madeira Island often referred to as the pearl in the Atlantic. Madeira is a real treasure which 
has been attracting sea traders, explorers and settlers for centuries. And now tourists are finding it every bit as 
appealing. They’re drawn by its wonderful climate, which is warm and pleasant all year round, its outstanding 
natural beauty, its abundant natural resources and its warm and welcoming people.

Madeira also prides itself for its regional events throughout the year, such as:
• The Carnival festivities
• The Flower Festival
• The Festival of the Atlantic
• The Madeira Wine Festival
• The New Year’s Eve amongst many other regional festivities
Funchal is the capital, a modern, multicultural, relaxed and very quiet city, located in the sunniest south coast 
of the Island, very known for its places of interest such as the ancient cathedral, theatre, Town Hall, museums, 
the old town, local restaurants, cafes and esplanades, stunning gardens and its attractive waterfront.

DILECTUS is located in the city of Funchal, just 5 minutes car journey from the centre and its facilities, attractions 
and festivals throughout the year, 1 minute from the highway which gives quick access to our international 
airport and to all the cities and villages around the island and very close to the hotel main area as well as of the 
promenade that runs alongside this beautiful place.
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MADEIRA

BOOKING & RESERVATION

(+351) 291 72 20 50
info@dilectusmadeira.pt
www.dilectusmadeira.pt

Caminho das Quebradas de baixo
9000-254 Funchal

“do what you want,
whenever you 

want to” }}




